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Reporting a death using
the Tell Us Once service

We appreciate it is a difficult time when someone you know dies. 

Tell Us Once is free to use and makes it easier to report a death 
to government departments and local council services.

Your local registrar will advise you on how to use the service –
this can be face-to-face, online or by phone.

When you use Tell Us Once, the services notified include: 

• Benefits and pensions
• Personal tax 
• Passport 
• Driving licence 
• Armed Forces Compensation Scheme 
• Council Tax
• Blue Badge 
• Electoral register 
• Many public sector pensions

 For more information go to:
 www.gov.uk/when-someone-dies

For help with grief after a bereavement:
Go online to www.nhs.uk and search for “bereavement”

Because your time matters


