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RedbridgeLife

Facebook
Visit www.facebook.com/redbridgelive 
and ’like’ our page. This is a great way to 
find out about events and community 
activities in the borough.

Email
Subscribe at  
www.redbridge.gov.uk/
redbridgelive to receive free 
monthly emails about local 
news, events and services.

Looking for something to do this Spring?
Check out some of the best events taking place in the borough on our events calendar www.redbridge.gov.uk/events

YouTube
Keep up to date with our latest videos  
by subscribing to our YouTube Channel.  
www.youtube.com/redbridgei

Twitter
Follow us on Twitter @redbridgelive for latest  
news as it happens and updates such as changes  
to services, news announcements and consultations. 
www.twitter.com/redbridgelive

Instagram
Follow our Instagram page for the best 
photos from across our borough.  
www.instagram.com/redbridgecouncil

Sign up 
for the 
latest 
news

All meetings listed are held at the Town Hall, Ilford at 7.15pm unless stated otherwise.

HAVE YOUR SAY AT COUNCIL MEETINGS

Public participation at meetings is welcomed. To find out more information  
go to www.redbridge.gov.uk/publicmeetings or contact: Kalbinder 
Benning, tel: 020 8708 2465 or Jilly Szymanski, tel: 020 8708 2739.

Monday 18 March 2019
Tuesday 23 April 2019 
Tuesday 14 May 2019 
Tuesday 11 June 2019

If you wish to speak at meetings of the Cabinet, you must  
inform the Committee Support Officer by 5pm the day before 
the meeting at which you wish to speak. Contact: Jon Simes,  
tel: 020 8708 2163 or Helena Tredgold, tel: 020 8708 2203.

Council Meetings 
Thursday 21 March 2019
Thursday 23 May 2019 
Thursday 20 June 2019

To ask a question at a council meeting written notice  
of the question must be submitted to Fiona Alderman,  
fiona.alderman@redbridge.gov.uk, by midday on  
the third working day prior to the meeting (ie normally  
midday on the Monday before a Thursday meeting).

Cabinet Meetings

Scrutiny Committees 
Health Scrutiny Committee
Wednesday 27 March 2019 
Monday 17 June 2019 – 6.30pm

Overview Scrutiny Committee
Thursday 14 March 2019 
Thursday 18 April 2019 
Monday 13 May 2019 – 6.30pm 
Monday 10 June 2019 – 6.30pm

People Scrutiny Committee 
Wednesday 3 April 2019 
Wednesday 8 May 2019 – 6.30pm

Place Scrutiny Committee
Tuesday 7 May 2019 – 6.30pm

Strategy & Resources Scrutiny 
Committee
Monday 3 June 2019 – 6.30pm

External Scrutiny Panel
Tuesday 12 March 2019

Education Panel
Thursday 2 May 2019 – 6.30pm

Joint Health Overview and  
Scrutiny Committee
Tuesday 9 April 2019 – 4pm 

Councillor surgeries
Many councillors hold regular surgeries in their wards or can be contacted 
directly to make an appointment so residents can discuss concerns or ask  
for help. To contact your councillor or find details about surgeries, go to  
www.redbridge.gov.uk/councillors or call 020 8554 5000.

Local Voices Matter

For details of your next Local Forum,  
visit the website:

Improving our  
neighbourhood together 
Are there problems in your local area?
Do you want to help change things?

Come to a Local Forum meeting.  
Let’s find solutions together. www.redbridge.gov.uk/localforums
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RedbridgeLife

Produced by Redbridge Council

The editor can be contacted on 020 8708 3766 
or email: redbridge.life@redbridge.gov.uk

London Borough of Redbridge, PO BOX No.2, 
Town Hall, 128-142 High Road, Ilford, IG1 1DD.  

It is published quarterly. Redbridge Council  
do not accept responsibility for any goods  
or services offered by advertisers. Publication  
of an advert does not imply endorsement  
of any goods or services offered. 

To see advertisement rates visit:  
www.redbridge.gov.uk/redbridgelife

Distribution problem? 
Contact 020 8708 2282  
or email redbridge.life@redbridge.gov.uk

Next  
issue out  
in June

RedbridgeLive

@RedbridgeLive

The government has imposed challenging budget reductions on public services in Redbridge.  
These affect every one of us as residents of the borough. The council has had to make £166m  
of savings due to funding cuts and demand pressures and we know that there is more to come.
Despite the cuts, we have been working hard to deliver the services our residents want, need and  
deserve. The Government funding settlement includes an assumption that Council Tax is increased  
by Local Authorities.

Welcome to the Spring  
edition of Redbridge Life

The council remains committed to investing  
in safety, housing, keeping our streets clean 
and protecting our vulnerable residents. This  
is reflected in our budget for the coming year, 
which meets the financial challenge created by 
austerity head on. The council will continue to 
invest in our borough while saving £15.406m  
in 2019/20 through delivering services in ways 
that are more creative and efficient.

We did not choose austerity, and we cannot 
protect all our services from cuts, but we 
believe we are making the right choices for  
the future of our borough: transforming our 
economy, supporting our vulnerable and 
modernising our services.

Protecting our vital services
To offset the government’s reductions in funding, 
there will be a Council Tax increase of 2.99%.

Like all councils, Redbridge faces a national 
social care crisis. Our elderly population is 
growing and they and their families rightly 
expect good support from public services.

With the government shirking its responsibility 
to meet the costs of care, we have little choice 
but to accept the government’s proposal that 
we should introduce a 1% social care levy.

The money raised through this levy is used 
solely to fund adult social care, which is 
needed to support and protect our most 
vulnerable residents in a time of ever 
increasing financial pressure.

We have not taken this decision lightly, but as 
residents you’ve told us that you want to see 
services for the elderly protected. This tax 
increase will help us to do that.

Better streets
The government’s cuts to policing have hit 
Redbridge hard. We’ve been looking for clever 
ways to fight crime and in this budget, are 
investing £2m in new funding for state-of-the-
art CCTV and ANPR cameras in addition to the 
committed £1.5m, creating a ‘ring of steel’ 
round the borough to improve safety and 
tackle all forms of crime including fly-tipping.

Keeping our streets clean is also a priority.  
We will invest an extra £1m to help keep the 
streets clean, as well as protect weekly refuse 
and recycling collections and continue with 
our free bulky waste and green garden waste 
collections at a time when many London 
boroughs are reducing these services.

Better housing
The government’s austerity measures and 
benefit changes, combined with rising rents 
and a lack of housing supply in the private 
sector, means many thousands of Redbridge 
families are without a home and on our 
waiting list. This situation has a devastating 
human impact and one we are committed  
to addressing by pledging to deliver 1,000 
genuinely affordable homes.

To overcome the severe shortage of affordable 
housing in the borough, we have agreed 
capital investment of £103.3m to deliver new 
homes in the coming years, and unveiled  
plans for capital investment of £70m to buy 
300 homes so that the council does not rely 
on privately rented accommodation.

Better lives
We want Redbridge to be a great place to  
live for residents of all ages, and as part of  
this will continue to deliver health and 
wellbeing projects and maintain and  
enhance vital services:

 • We will support the borough’s vulnerable 
children and adults by investing £9.8m  
of extra money for 2019/20

 • The new Mayfield Leisure Centre was 
opened in November 2018 and plans have 
been submitted for a new leisure centre at 
Wanstead High School to include a public 
pool and dance studio

 • We are investing in six community hubs – 
brand new buildings in the heart of the 
community with integrated facilities  
co-designed by residents

 • We are continuing our anti-poverty work, 
including £9k to tackle concerns around 
period poverty and £6.1m to roll out the 
London Living Wage to all council contracts 
and encourage Redbridge employers to 
follow suit

The council faces unprecedented challenges, 
but austerity cannot dim our ambition for our 
borough nor our determination to deliver 
Results for Redbridge.

Councillor Jas Athwal
Leader, London Borough of Redbridge
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Project helps vulnerable 
residents claim crucial benefits
The council’s Welfare Benefits Team helped vulnerable residents claim 
£500k in crucial benefits to which they are entitled in the first six months  
of 2018/19.
Too many people, particularly the disabled, miss out on vital support because of changes to the 
welfare system.

In a bid to overcome the barriers Redbridge Council decided to beef up its support system in  
April last year – when many councils began cutting back.

The council realised that many vulnerable people would struggle to cope with revised application 
procedures, particularly the Department of Work and Pensions’ decision to push applications for 
benefits online.

Deputy Leader and Cabinet Member for 
Finance and Resources Cllr Kam Rai said: 
“It was very clear to us that some of our 
most vulnerable families were going to 
find it a big problem to claim the benefits 
to which they are legally entitled. In 
Redbridge, we believe we owe it to them 
to provide as much support as we possibly 
can to navigate through a complex system 
and get the financial support they often 
badly need. I am extremely proud of the 
work of this small team and the huge 
difference they are making to residents’ 
lives, especially as I know they have taken 
time out and reached out the residents at 
the local foodbank as well as those who 
visit the contact centre.”

The council has introduced a raft  
of support measures:

  To stop people missing out on vital 
benefits the council offers a face-to-face 
service that enables someone who has 
never been online to claim.

  Specialist benefit advisors are also 
available during working hours at the 
council’s Contact Centre to support 
residents seeking advice on national  
and local benefits.

  Part of the team’s outreach work includes 
hosting a weekly advice service at the 
Redbridge Foodbank to support hard-
pressed families.

  They also attend meetings for adults  
with learning disabilities, parents caring  
for disabled adults, and a large number of  
events, awareness sessions and open days 
where they can provide direct support.

  The benefits team have also contracted 
DABD (Disability Association of Barking 
and Dagenham) to provide a weekly 
form-filling service at Children’s Centres. 
This much-valued service helps residents 
complete complex forms for benefits such 
as Personal Independence Payments and 
Support Allowance Reviews.

If you need benefits advice, please get in touch with our specialist welfare advisors by calling the Customer Contact centre on 020 8708 4190.

A vision to integrate and enhance public 
services in Seven Kings is up for debate with 
the launch of consultation on a new state-of-
the-art community hub for the 
neighbourhood.
Residents are being given an opportunity to co-design the 
project, including what services are delivered from the hub.

The hubs will consolidate council and other public services 
into single locations within different borough 
neighbourhoods – providing a central access point to 
health, social, cultural and other local resources residents 
need in one convenient location.

Council Leader Cllr Jas Athwal said: “This is a really exciting opportunity to 
proactively work with residents, service users and businesses to design new, 
accessible and modern state-of-the-art facilities. This project is all about being 
ambitious for our borough. Our vision is to provide the very best services to 
the community through our new hubs, which could see libraries 
supplemented with children’s centres, co-located with space for the police 
and our cleansing and enforcement teams. Some of the hubs could have 
leisure facilities attached to it making them truly the beating heart of our local 
communities in our borough but that will be up to the residents to decide.” 

Residents to help co-design new community hub in Seven Kings

In November 2018 the Cabinet approved the 
principle of the community hubs approach and 
authorised officers to explore options for sites  
and to consult with residents and other 
stakeholders on what they want in their locality.

In addition to Seven Kings, the community hubs 
programme proposes new purpose-built facilities 
in five other locations – Gants Hill, Wanstead, 
Ashton’s playing field, Hainault and Ilford Town 
Centre.

The current consultation has been tailored for the 
Seven Kings community hub site, which covers  
the Seven Kings, Goodmayes, Chadwell, Newbury, 
Mayfield, Loxford, Clementswood and Ilford  
Town wards.

The consultation will close on 28 April. To have your 
say and to find out more about community hubs, 
visit www.redbridge.gov.uk/hubs
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The council is supporting a national campaign encouraging 
residents to help clean up their neighbourhoods.
Our Neighbourhood team are bringing  
pride back to the borough by supporting 
community groups taking part in the  
Great British Spring Clean.

The Keep Britain Tidy initiative, which  
starts on 22 March for a month, encourages  
families and communities to help clean  
up the borough’s front gardens, streets  
and local parks. 

In support, the council are lending equipment 
to residents and hosting community events  
to celebrate the work of the community in 
keeping the borough clean and tidy. The team 
are also looking for community groups to pledge 
their support by signing up and taking part.

This work is part of the council’s Our Streets 
strategy which works with and for residents  
to help create a cleaner, greener and safer 
borough.

Cllr John Howard, Cabinet Member for  
Civic Pride, said: “We want to encourage local 
communities to take ownership of their 
neighbourhoods, that way we have a bigger 
impact in improving our streets and can 
achieve so much more. This is a fantastic 
initiative to be a part of and a great way to 
work closely with local residents to make 
Redbridge a place we can all be proud of.”

Organise a clean-up in your community

Organising a litter pick is an excellent way  
to meet neighbours and sends out a strong 
message that the community will not tolerate 
littering and dumping rubbish.

The ‘Litter Picking Hubs’ project in partnership 
with Vision RCL enables residents to book and 
borrow litter pickers from one of four libraries 
including Redbridge Central Library, Fullwell 
Cross, Woodford Green and Goodmayes 
Libraries and help with your clean-ups.

Check out the community litter picking how-to guide and borrow litter  
pickers from your local library hub by completing an online form on

Spring it on!
Redbridge Council joins the  
Great British Spring Clean

Redbridge Council has been declared the best local 
authority in the country for adult social care.
Public service consultancy, iMPOWER, ranked the council the most productive 
nationwide in the major independent survey.

Redbridge topped the charts for “spending their money most effectively”  
and “getting the best outcomes for citizens.”

Cllr Mark Santos, Cabinet Member for Health, Social Care, Mental Health 
and the Ageing, said: “We’re determined to deliver the very best services 
possible for our older and vulnerable residents. This analysis is a welcome 
recognition of our hard working staff and their restless drive for improvement. 
Austerity is a huge challenge for local government, but we will continue to  
do our utmost to help local people lead better lives.”

iMPOWER ranks 150 local authorities by examining performance using  
25 indicators across three categories – Older Adults, All Age Disability,  
and Health and Social Care. 

As well as celebrating top spot for social care, Redbridge was rated the 
sixth most productive council overall in the annual report compiled  
by iMPOWER in November 2018.

Redbridge named best council in country for adult social care
Council Leader Cllr Jas 
Athwal said: 
“This council has responded 
to austerity by upping  
its game, improving 
productivity and making 
sure every pound counts. 
Through our new budget 
we will continue to focus 
on prevention and early 
intervention to help 
people live independent 
lives. Despite austerity,  
we will continue to drive 
the best results for 
Redbridge.”
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Help us create great streets and neighbourhoods 

Great British Spring Clean 

Community Picnic*

2pm to 4pm
11 April, Christchurch Green, Wanstead, E11 2RH 
18 April, Loxford Park, IG1 2QA

Celebrating local volunteers’  
clean-up efforts

Children and community groups  
can register for a certificate  
before 2.30pm to be presented 
at the end of the event

A community event  
open to all

Bring your own food, snacks  
and mats

Activities for children including crafts

Local stall-holders 

Residents and groups encouraged  
to host clean-ups beforehand

Register your interest and host or join a local litter-picking event  
www.keepbritaintidy.org

For the latest information and to borrow equipment visit  
www.redbridge.gov.uk/ourstreets 

*The picnic is weather dependent.  
Follow us on social media for updates on the day.
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Fines totalling more than £25,000 were handed out by 
officers patrolling the streets as part of the latest action  
day led by Redbridge Council.
The joint operation with the police aimed to tackle grime crime, remove 
graffiti, clear fly-tips, check suspected beds in sheds and clamp down on 
licensing breaches.

Local businesses breaking the law were fined £21,300 in total for illegally 
dumping trade waste and blighting the borough.

One £400 fine for dumping rubbish was also handed out as well as three £150 
fixed penalty notices for littering as part of the crackdown on grime crime.

The successful operation also included seven licensing compliance checks  
on gambling licenses and 42 suspected beds in sheds visits.

The council’s Trading Standards team carried out checks on local lettings 
agents and found five were not signed up to a complaints redress scheme. 
This is a legal responsibility, with the offence carrying a fine of £5000.

Cllr John Howard, Cabinet Member for Civic Pride said: “Everyone has a 
responsibility to ensure Redbridge is a clean and safe place to live, that’s 
whether you are a local resident, business or if you’re visiting the borough.  
We will not hesitate to crackdown on those who don’t follow the rules and 
spoil the borough for others and continue our proactive approach to find  
and fine those people who irresponsibly dump rubbish.”

During the day, the council managed to clear 14 front gardens, 2.5 tonnes  
of dumped rubbish, graffiti and massage stickers across the borough.

Cllr Howard added: “Action days send a very clear message that we have a 
zero-tolerance approach to those who decide to harm the borough. We’re 
investing heavily and working really hard to keep the borough’s streets as 
clean, tidy and safe as possible and this is an effective way to clamp down  
on important issues to our residents including those who dump rubbish, 
rogue landlords and unlawful businesses through support and enforcement.”

£25k of fines  
issued in one day
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Restart
Hearta

It has joined forces with the 
London Hearts campaign to  
install the equipment in local 
communities across Redbridge.

The project is one of the largest  
of its kind to be undertaken by  
a London local authority.

Defibrillators are set up to allow 
anyone to use them by following 
the instructions. 

Over 1,000 people suffer a sudden 
cardiac arrest every year in the 
capital.

The new life-saving equipment 
will be in easily accessible public 
places, to give immediate help  
to those who collapse from  
severe heart problems.

The defibrillators will be available 
at all times and kept inside 
distinctive, yellow cabinets.

The council is rolling out 30 public access defibrillators 
in a bid to save lives.

30 public defibrillators rolled out across Redbridge

Restart
Hearta
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Heart

To find out more visit: www.redbridge.gov.uk/health-and-wellbeing/restartaheart

Deputy Leader at Redbridge Council  
Cllr Kam Rai said:
“As councillors, we stood to make a real difference 
and to benefit our communities. This project is 
something I have held dear and I am really proud 
councillors and officers have helped deliver it.

We are committed to improving lives so I am 
absolutely delighted that we are rolling out these 
vital defibrillators so that the local communities  
we serve will be able to benefit from their use. 

In an emergency, a defibrillator can be the 
difference between life and death, which is why  
we are ensuring that this essential equipment is 
installed in high-traffic areas where anyone can 
reach them and provide the crucial response in  
a life-threatening situation.

It does not end here, and we are continuing to 
deliver initiatives to provide health and wellbeing 
advice and facilities across the borough to 
improve the heart health of our residents.”

A person’s chance of surviving  
a cardiac arrest increases from  
6 per cent to over 70 per cent if they 
are treated with a defibrillator and 
effective CPR is performed within  
the first five minutes.
The Redbridge project is being funded by the 
council’s Community Infrastructure Levy, which 
each year allocates 15 per cent to pay for local 
projects, school improvements, leisure centres, 
health care facilities, transport and public areas.

The council has launched a public awareness 
campaign with London Hearts to promote the 
location of the defibrillators and the training 
opportunities available locally.  

Kimberley Lloyd, Operations Manager for  
London Hearts said: “As a result of their 
partnership with London Hearts, Redbridge 
Council have demonstrated their pioneering 
commitment to heart health within their 
community.”
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Pest Control Service
What we do

 • we offer advice to residents and businesses about how  
to get rid of insects or rodents

 • we have effective treatments for certain types of pests and 
can help with identifying pests and information about what 
to do

What pest control officers do

 • we investigate the cause of infestations and recommend  
a treatment

 • we will give you safety information, offer proofing advice  
and tell you roughly how long the treatment may take

Report a problem online at  
customer.cc@redbridge.gov.uk  
or contact us on 020 8554 5000  
(contactable Monday to Friday 8.30am-6pm 

 – except bank holidays when we are closed)

Pests we treat and cost

Rats ..............................................................£95.00

Mice .............................................................£95.00

Cockroaches ...........................................£130.00

Bedbugs ...................................................£180.00

Pharaoh Ants ..........................................£150.00

Garden Ants ..............................................£95.00

Wasps ............................................... 1 nest 65.00

Wasps .........................................2 nests £105.00

Fleas ...........................................................£105.00

Commercial premises starting from 
(non-food premises only) ...................£172.00

Counselling Courses

 • No previous qualifications required
 • CPCAB Accredited Courses up to Level 5
 • Flexible payment plans available
 • Changing lives, begin your journey  
to a new future.

Call 020 8505 5335
Email admin@elect-training.co.uk
Website www.elect-training.co.uk 

Elect Training and Therapy Centre, Fairways House, 2a St Barnabas Road, Woodford Green, Essex IG8 7DA
We are a 2 minute walk from Woodford Underground Station.

FREE – 3 session  
mini taster course  
1st, 8th and 15th May 
6.30-8.30pm

Counselling, Hypnotherapy, NLP and Coaching Sessions available by appointment

Enrol now for September 2019

Daytime & Evening
Counselling Courses from  

Beginner to Practitioner

For more information
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Better homes 
Better streets  
Better lives
The 2019/20 budget  
for Redbridge
Despite the on-going challenge of 
government funding reductions and 
increasing pressure on services, the  
council has agreed a budget for 2019/20 
that delivers more of the high-quality 
housing, better streets and support for  
the vulnerable that our residents want  
and deserve. Central government may be 
abandoning our communities but locally  
we are stepping up with bold investments 
in a better future.

KEY  
AREAS OF 

INVESTMENT

capital investment to deliver new 
homes to overcome the severe 
shortage of affordable housing

£103.3m

£2m
in new funding for high-tech 
CCTV and ANPR cameras in 
addition to the committed £1.5m

£1m
to keep our streets clean  
and to tackle grime crime

£9.8m
extra money to support the borough’s 
vulnerable children and adults

£0.250m
fund to support and improve  
High Streets across the borough

£6.45m
of new funding to invest in  
the regeneration of Ilford  
town centre

£6.1m
to roll out the London Living Wage 
to all council contracts and £9k for 
a project to tackle concerns 
around period poverty

*

*

*

*

* *

*
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We have:

  Been named as the sixth most 
productive council in the country

  Protected weekly bin collections, free 
bulky waste and green garden waste 
collections at a time when most 
London boroughs are reducing 
services in these areas

  Taken top spot as the most productive 
council for adult social care

  Secured the second highest level of 
satisfaction with our adult social care 
services in the country

  Kickstarted the largest programme of 
regeneration and housebuilding the 
borough has ever seen.

Better streets
The government’s £1bn cuts to 
policing has hit Redbridge hard. 
We’ve been looking for clever 
ways to fight crime and in this 
budget, are investing £2m in new 
funding for state-of-the-art CCTV and ANPR cameras in 
addition to the committed £1.5m, creating a ‘ring of steel’ 
round the borough to improve safety and tackle all forms  
of crime including fly-tipping.

Keeping our streets clean is also a priority. We will invest an 
extra £1m to help keep the streets clean, as well as protect 
weekly refuse and recycling collections and continue with our 
free bulky waste and green garden waste collections at a time 
when many London boroughs are reducing these services.

We are redesigning and improving our waste collection 
services this year and the council’s Our Streets strategy is  
giving residents more control over their local streets and  
the tools they need to create a great place to live.

Better housing
The government’s austerity measures and benefit changes, 
combined with rising rents and a lack of housing supply in  
the private sector, means many thousands of Redbridge  
families are without a home and on our waiting list. This 
situation has a devastating human impact and one we are 
committed to addressing by pledging to deliver 1,000  
genuinely affordable homes.

To overcome the severe shortage of affordable housing in  
the borough, we have agreed capital investment of £103.3m  
to deliver new homes in the coming years, and unveiled  
plans for capital investment of £70m to buy 
300 homes so that 
the council does 
not rely on 
privately rented 
accommodation.

YOUR 
COUNCIL
Low spend 
High performing
We are a low-spending, high performing 
council. In the last financial year, we 
were the 29th lowest-funded London 
borough, but despite this we have 
protected frontline services and 
continued to invest in the future  
of our place.
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Better lives
We want Redbridge to be a great place to live for residents of 
all ages, and as part of this will continue to deliver health and 
wellbeing projects and maintain and enhance vital services:

  We will support the borough’s vulnerable children and 
adults by investing £9.8m of extra money for 2019/20

  The new Mayfield Leisure Centre was opened in 
November 2018 and plans have been submitted for a 
new leisure centre at Wanstead High School to include  
a public pool and dance studio

  We are investing in six community hubs – brand new 
buildings in the heart of the community with integrated 
facilities co-designed by residents

  We are continuing our anti-poverty work, including £6.1m 
to roll out the London Living Wage to all council 
contracts and encourage 
Redbridge employers  
to follow suit.

Government cuts
The government has imposed significant budget reductions on 
public services in Redbridge. The council has needed to make 
savings of £166m since 2010 in response to funding cuts and 
demand pressures. 

We appreciate that these 
figures are difficult to 
comprehend but it represents 
nearly a 60 per cent reduction 
in the council’s budget.

There is much more work  
to do: while we have set a 
balanced budget for 2019/20, 
we estimate that the council 
still faces a £33m gap over  
the next five years. 

We will continue to work with residents and partners to make 
the hard choices we know are required to protect our 
communities from the challenge of austerity.

Protecting vital services
Our elderly population is growing and they and their 
families rightly expect the very best support from  
public services. 

We have kept council tax as low as possible over the last 
five years but have little choice but to continue with the 
government’s social care levy. This year, we have a 1 per 
cent Adult Social Care precept, which represents a 24p  
a week increase for a Band D taxpayer.

The money raised through this precept is used solely to 
fund adult social care, which is needed to support and 
protect our most vulnerable residents at a time of ever 
increasing financial pressure.

The overall impact after allowing for the GLA’s payment 
is that Council Tax will go up by £76.39 or £6.36 a week 
for a Band D taxpayer.

Funding for Council Tax benefit has also seen a huge 
reduction from the government but we have refused  
to pass on the full effect of these cuts. We have a scheme 
that provides Council Tax support of up to 75 per cent  
of the bill and up to 85 per cent for residents who  
have disabilities.

Becoming more efficient
We will also focus on how the council will become more 
efficient to help meet the funding cuts made by the 
government. Initiatives include:

  Improving digital services and encouraging 
channel shift to improve accessibility

  Exploring commercial opportunities to generate 
income that can be put into services

  Sharing delivery with neighbouring councils and 
cutting costs

  Continuing to focus on what is important to service 
users to transform delivery

  Investing in new technology to improve 
productivity and reduce costs

  Investing money wisely to generate a good return  
to put back into services

  Reviewing key frontline services to make them  
more efficient.

13
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The Spark

Ilford

Make SPACE for art in Ilford

Sparks fly as new cultural  
quarter gets go-ahead

The project, given the thumbs up by planners in January, will 
offer 35 workspaces to rent at below-market rates, providing a 
much-needed resource for creative businesses in the borough.

Alongside artist studios, there will be a focus on supporting 
young people in Redbridge through work placements, 
apprenticeships and SPACE’s learning programme.

By connecting artists with schools and youth groups in  
the borough, SPACE aims to develop young people’s skills  
to increase their engagement and employability in the  
creative sector.

Professional development opportunities will also be on  
offer to artists and creative professionals through SPACE’s 
professional development programmes.

Be the first to find out about SPACE’s plans, exhibitions and workshops by signing  
up to its newsletter > http://www.spacestudios.org.uk/subscribe-to-newsletters/

Come and join 
SPACE on social 
media:
 Facebook

 Instagram

 Twitter

SPACE, a leading contemporary visual arts organisation, will be running a public art gallery and creative  
studio spaces at Ilford Town Hall.

•  Plans to create a buzzing arts hub and food market as part of Spark Ilford  
given the green light. 

•  Artist studios, Ilford Gallery and exhibition space due to open in the summer,  
with the purpose-built covered market to follow later in the year.

14
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Mercato Metropolitano (MM) has received planning 
permission to start work on delivering Mercato Ilford which 
will transform the Town Hall car park into a truly sustainable 
and inclusive covered food market for the community.

The covered market will bring MM’s 
exciting food and drink offering to  
the area, providing healthy good food, 
community spirit and entrepreneurial 
opportunities.

Known for its successful covered 
market at Elephant and Castle, MM is 
due to start work soon for its official 
opening this Winter.

Mercato Ilford will bring an array of 
community events for all including 
cookery classes, community lunches, 
activities and school holiday clubs.

The market will also support ambitious 
local start-ups with an invaluable 
opportunity to make their business 
ideas a reality by identifying local 
entrepreneurs to operate within it. 

Another Spark partner, Things Made Public are working on designs for the Janice Mews building, 
which will complement the Spark offer. More details coming soon.

Leader of the Council, Cllr Jas Athwal, said: 

“We are delighted to be working with SPACE and 
Mercato Metropolitano on these Spark Ilford projects 
which will transform the town centre. This is an exciting 
venture that will open up our borough to the creative 
and culinary community and benefit our residents who  
will have access to exhibitions, events and employment  
opportunities. I’m very much looking forward to Spark  
Ilford bringing our communities together through art,  
enterprise, events and food.”

Mercato Ilford coming soon
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If you are carrying out works to your 
home or business premises, such as:
• extensions
• loft conversions
• changing the use of a building
• removing chimney breasts or 
   load bearing walls

The Council’s

Building Control Service
can help you comply with 
Building Regulations.

We offer professional and impartial 
advice to make the process as hassle 
free as possible for you.

For more information visit
www.redbridge.gov.uk/buildingcontrol
or call 020 8708 2529
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Cllr Kam Rai, Deputy Leader and Cabinet Member for Finance and Resources

Councillor Farah Hussain,  
Cabinet Member for Housing and Homelessness

Looking after the most vulnerable people in our 
borough is our priority. Despite the cuts from 
government we have taken difficult decisions to 
include the social care precept and increase council 
tax, but this will go into funding an extra £9.8m into 
the care for vulnerable children and adults in 2019/20. 

I’m proud that as part of this budget we will provide 
funding to ensure all contractor staff are paid a 
decent level of income at the London living wage. 
We have already made sure of this with all our own 
directly employed staff, as part of our promise to 
becoming a London living wage employer.

We will invest £1m extra a year into street cleaning 
and improving our neighbourhoods alongside over 
£2m to improve the CCTV infrastructure, capability 
and safety, the top two issues you told us in the 

consultation. £9k will go to fund a pilot to determine 
the effects of period poverty, £2.4m to tackle temporary 
accommodation, £70m to purchase homes for 
homeless families and reduce our reliance on paying 
a premium to landlords and additional resources to 
become a UNICEF child friendly borough. £2.5m will 
go towards improving roads and a new £250k fund 
to improving shopping parades with businesses.

The council also has great opportunities for 
apprentices of all ages and the procurement team 
and are working with large contractors to ensure 
they offer apprenticeships and use local businesses 
in their supply chain, and want Redbridge residents 
to apply. I would also urge residents to look at the 
community infrastructure levy page and consider 
how these smaller amounts of funding can be  
used to improve your local areas. 

Our administration has decided to tackle this head on and do our best to preserve the services you need. We continue funding to retain our 
libraries, weekly street cleansing, weekly waste collections, and green garden waste while providing resource to deliver nine green flag parks.

We have had to take some very tough decisions in setting our budgets in light of the government cuts, such as redesigning services, becoming 
more efficient, changing how we work and producing income through investing in assets which is ploughed back into services. These changes 
have made us the sixth most efficient council in 2018. We have had to reduce staff, and our wage bill has fallen by £28m over the past five years as 
we are asked to deliver more with less.

We are close to a decade on from austerity and our borough has lost almost 60 per cent of its funding from the government, while placing 
extra demands on the council, making residents bear the burden of their underfunding and budget setting more difficult each year.

This month, Redbridge Cabinet will agree an ambitious plan to improve the lives of those facing homelessness and end rough sleeping 
in the borough.
Welfare changes, historic underbuilding of 
affordable housing and the ongoing housing 
crisis means that thousands of our fellow 
Redbridge residents find themselves 
homeless without a permanent roof over 
their heads. This can be detrimental to their 
health, wellbeing and financial stability.

We’re not satisfied with the current state of 
play and are determined to make a real and 
lasting change to ensure all our residents 
have the security, opportunity and quality  
of life they deserve. That’s why we have 
promised that at least 1000 affordable, quality 
homes in Redbridge will be built before 2022.

We already have far fewer council homes than 
neighbouring boroughs and are currently 
forced to either rely on renting flats and B&Bs 
from private landlords to house our homeless 
residents or place people in hostel 
accommodation, this costs the council huge 
sums of money and has a massive impact  
on residents’ lives.

To overcome the severe shortage of 
affordable housing we are investing £103.3m  

to deliver new council homes in Redbridge  
as well as £70m to buy 300 homes so that  
the council does not rely on privately rented 
accommodation. This is in addition to  
millions we have invested in temporary 
accommodation locally which means that 
more families can now stay local to their 
work, schools and networks if they find 
themselves homeless.

The rise in the most visible form of 
homelessness, rough sleeping, has been 
noticed across the country. In Redbridge, 
we’re determined to not only tackle  
rough sleeping but end it once and for all. 

We know that rough sleeping ruins lives and 
takes a terrible toll on mental and physical 
health, which is why we are working tirelessly 
to support those who find themselves on  
the streets.

We can’t tackle this complex issue alone.  
It’s vital we work alongside the local voluntary 
and charity organisations to ensure we offer 
the right support and address the multiple 
needs people face.

Our support for the ground-breaking pop-up 
hostel ‘Project Malachi’ shows we are being 
bold in our efforts to wipe out rough sleeping 
which will provide the borough with more 
safe shelter.

We have appointed a dedicated coordinator 
to tackle homelessness, tripled our outreach 
support, opened an additional shelter in Ilford 
to provide more beds for those sleeping 
rough and extended our existing programme 
to help find long-term stable accommodation 
and provide employment and training advice.

An immigration advisor with multiple 
language skills has also been recruited  
to work with non-EU nationals and further 
increase our outreach work.

I feel confident we are taking the right steps 
to end rough sleeping and ensure we get all 
our residents into safe, long-term and quality 
accommodation they can call home. We can 
already see the vital difference this is all 
making to transform lives, but we know  
there is so much more to do.

View from the Cabinet
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Redbridge Council hosts regular 
landlord forums where 
landlords, letting agents and 
other private sector housing 
providers can learn about the 
latest laws and regulations.

The forum, held at Ilford Town 
Hall, included a discussion about 
the introduction of a planning 
regulation – known as an Article 
4 Direction – which means 
landlords will need to obtain 
planning permission to rent out 
a HMO to three or more people 
who are not a family and share 
facilities, such as a bathroom  
or kitchen.

Also on the agenda was the new 
habitable homes bill that will 
give private tenants the ability  
to take landlords to court if  
their home is unsafe.

Richard Blanco, chair of the 
forum and London representative 
of the National Landlords 
Association, provided an update 
on regulatory issues and there 
were talks about landlord 
insurance and the property 
licensing.

It was agreed the forum will be 
working collaboratively with  
the Redbridge Tenant Forum to 
drive up standards in the private 
rented sector.

Cabinet Member for Housing 
and Homelessness Cllr Farah 
Hussain said:  
“We want to work with landlords 
to improve standards in the 
private rented sector so I’m really 
pleased that so many attended 
the latest forum. These events 
provide a useful information 
exchange and keep landlords up  
to date with changes in the law 
and other issues. The support for 
our forum shows there are many 
property providers who take 
their responsibilities seriously 
and are as committed as we are 
to driving out rogue operators 
from the borough.”

Visit our website for 
information and to find out 
more about upcoming sessions. 

HMO licensing is mandatory. Landlords that do not comply  
with the conditions face being prosecuted or fined up to £30,000.

The council’s expanded selective licensing scheme also means all 
privately rented property in 14 wards – covering 79 per cent of the 
sector in Redbridge – need to be licensed to ensure that they are 
used and occupied correctly, and are well managed.

Property owners or agents can apply for a licence here:  
www.redbridge.gov.uk and search ‘private rentals’

More than 90 private landlords from across the borough  
attended an information-packed forum.

Private landlords out  
in force for forum

www.redbridge.gov.uk and search ‘Landlord forum’

http://www.redbridge.gov.uk/redbridgeyouth?utm_source=redbridge_life&utm_medium=friendly_url&utm_campaign=youth
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FREE service will run from  
1 April to 22 November

Last year every household 
was supplied with a green 
garden waste bag

Information will be 
released soon about 
collection points for 
replacement bags

Remember green waste 
is ideal for composting  
 alongside waste from your 

home. It’s also a fantastic 
natural way to dispose of 

garden waste

Green garden waste will 
be collected once every 
two weeks – to find your 

collection date visit  
www.redbridge.gov.uk

Chigwell Road  
Reuse & 
Recycling Centre

Chigwell Rd Reuse, 
Woodford, Woodford 
Green IG8 8PP

You can also take  
your garden waste to  

Chigwell Road Reuse  
& Recycling Centre  

We offer a free 
bulky waste service 
to all residents. 
You can request  
a large item 
collection for the 
following items:

Book online at www.redbridge.gov.uk or call the  
Customer Contact Centre on 020 8554 5000

Bulky  
Waste?

  beds
  freezers 
  fridges
  furniture 
  mattresses 
  sofas 
  TVs and large 

electrical items 

You can put the following 
in to the green waste bag:

Do not include:

✘		 building rubble

✘		 household or  
food waste

✘		 paints and liquids

✘		 logs and tree stumps

✘		 plant pots and  
polystyrene

✘		 turf or soil

✔ grass cuttings

✔ hedge trimmings

✔ prunings and  
small branches

✔ weeds and leaves

✔ dead plants

NOYES  
PLEASE

NO  
THANK YOU

open weekdays  
Monday to Fridays  
7.30am to 4.30pm

open weekends  
Saturday and Sunday,  
8am to 4pm

open bank holidays 
8am to 4pm

The Library Service or Customer Contact Centre 
will be happy to help if you don’t have internet 
access at home

Free Green Garden Waste service starts in April
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Building  
careers in  
construction

“Apprenticeships allow you to learn new 
things and improve your skill levels”

“I enjoy learning about the trade and 
different ways to complete tasks. I also 

enjoy working as part of a team” 

“There is a good community within  
the site and I like the fact that a lot  
of the flats are at affordable rent  

so the site is helping the community”
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Apprentices and local labourers are 
working hard to build homes in Ilford
Redbridge Council is working alongside 
housing developers Durkan and Swan 
Housing to build almost 500 homes on  
two Ilford projects due for completion  
by March 2020.

Durkan’s project, called Ilford Quarter, will 
not only provide the borough with over 350 
high quality, modern homes but also offers 
fantastic opportunities in construction for 
local workers and apprentices.

Work Redbridge, the council’s employment 
and skills service, and local colleges have 
connected Durkan to local apprentices and 
helped match them to trades most suitable 
to gain the experience they need to develop 
a career in construction.

The apprentices have got the chance to 
work on the site and learn about different 
trades including bricklaying, carpentry, 
electrics and plumbing.

The Paragon delivered by Swan Housing is another new  
housing development in Ilford that will contribute to the  
exciting regeneration of the town centre.
Redbridge’s severe shortage of affordable homes means that residents struggle to  
access the housing market and find accommodation they can afford to rent or buy.

Three residential blocks will provide 141 new homes and 105 of these will be for shared 
ownership with one and two bedroom apartments each with their own private balcony.

Currently 19 local residents are working on the site, contributing to the local economy.

If you would like more information on apprenticeships or would like to book an 
appointment with a Work Redbridge advisor call: 0208 708 2298 or email 
workredbridge@redbridge.gov.uk

“I enjoy working in a team. I also 
enjoy working outdoors and being 
active. My future aspirations are to 
become a fully qualified plumber”

www.redbridge.gov.uk and search ‘Work Redbridge’
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If you would like to know more about how to obtain a Lifeline please contact us:  
Visit www.redbridge.gov.uk/lifeline or call 020 8708 5999

Lifeline
Keep independent with 
Redbridge Lifeline...
The council’s Lifeline service allows 
residents to alert a dedicated team at  
the touch of a button if they have any 
problems, such as a fall or feeling unwell, 
24 hours a day, 365 days per year.

Are you caring for 
somebody else’s child?
If you are looking after someone else’s child or if your child is 
being looked after by someone else you might be part of a 
private fostering arrangement. 

Private fostering is when a child or young person aged 
16 or under (or 18 if they are disabled) is cared for by an adult 
who is not a close relative for more than 28 days. 

A private foster carer may be:

 a friend of the family

 the parent of a friend 
of a child

 an extended family 
member such as a cousin, 
great aunt or great uncle

 someone previously 
unknown to the child’s 
family who is willing to 
privately foster a child

Help us to keep children 
safe and support families by 
notifying us of private fostering 
arrangements. If you are a parent 
or carer of a child who is being 
privately fostered you have a 
legal duty to inform your local 
council. If you don’t you might 
be missing out on free advice 
and support.

The Child Protection & Assessment Team, Lynton House, 255-259 High Road, Ilford, IG1 1NN.
020 8708 3885  cpat.referrals@redbridge.gov.uk  www.redbridge.gov.uk/privatefostering
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Customer Voice
Cabinet Member for 
Transformation and 
Engagement Cllr Helen  
Coomb said:  
“We’re really keen to find new 
ways to engage with our residents 
and improve the customer 
experience. It’s clear the chatbot 
has proved a real hit with our 
residents, who have benefited 
from a simple, quick and clear 
route to the information they 
need. Importantly, the reduction 
in the volume of calls to our 
contact centre following the 
launch of the bot has enabled 
customer service staff to 
concentrate on the more complex 
enquiries raised with us. The 
project’s success has reinforced 
our belief that digital technology 
can improve the services we offer 
and we will now be looking to 
explore the potential of chatbots 
to help with our engagement.”

Chatbot reduces calls on  
bin collections by 25 per cent

An online chatbot has helped reduce the number 
of telephone queries about bin collections by  
25 per cent, freeing up busy customer service  
staff to focus on complex calls from residents.
The artificial intelligence (AI) bot was launched by Redbridge 
Council in December 2018 to answer frequently asked 
questions about changes to Christmas and New Year  
waste and recycling collections.

Accessible from the council website homepage, it used a  
simple text-based interface to guide users on the revised 
collection dates over the festive period. 

Data shows the number of calls to its Customer Centre on 
refuse collections fell from 2145 in 2017/18 to 1595 in 2018/19 
over a like-for-like three-week period – a reduction of 550 or 
over 25 per cent.

The site is part of Customer Voice – a major initiative from  
the council to ensure it is listening to and designing services 
around its customers.

The AI programme has proved so popular with residents that a 
similar bot was launched to answer questions about the council’s 
free roadside Christmas tree collections and the technology  
will be rolled out to cover other services in 2019.

Council wins £500k to tackle knife crime and gang culture
Redbridge Council has been awarded £500k for an innovative 
grassroots anti-knife project in the borough.Stephen Addison said: 

The successful bid will enable the council  
to directly support families vulnerable to  
the devastating effects of knife crime and  
gang culture.

The new funding will see the council join forces 
with Box up Crime, a social organisation that 
uses boxing to turn around the lives of young 
people who have been involved in crime.

Its innovative work has helped reduce serious 
youth violence in Barking and Dagenham by  
25 per cent and pupils getting into trouble  
at school by 28 per cent.

Founded by Stephen Addison MBE, Box up 
Crime helps deter young people from getting 
involved in crime and gangs by offering a 
mixture of boxing training, educational  
training and mentoring. 

Redbridge is one of only 21 areas nationwide  
to secure a grant from the government’s new 
Supporting Families Against Youth Crime fund. 

Cllr Elaine Norman, Cabinet Member  
for Children and Young People, said: 

“Every borough in 
the capital has seen 
the devastating 
effect that gangs and 
knife crime can have 
on all sections of the 
community. Tackling 
crime is one of our 
priorities and we 
firmly believe that early prevention is one of  
the most useful tools we have. With the funds 
secured for this project we will be able to give 
many young people in our borough the 
support they need to avoid getting sucked  
into a life of crime and ultimately fulfil their   
potential. I’m very pleased that we will have  
the opportunity to bring the innovative work of 
Box up Crime to Redbridge so that together we 
can provide positive activities and steer at-risk 
youngsters away from a dangerous path.”  

Stephen Addison said: 

“As an organisation we’re really 
excited to be working with 
Redbridge Council in order to 
rebuild misguided dreams of 
young people who have taken  
the wrong path. We want to make 
boxing accessible for young people 
all over the borough from different 
walks of life. As an organisation we 
strongly believe in harnessing the 
talents of young people and giving 
them the opportunity to make 
their aspirations come true.”

23

www.redbridge.gov.uk

http://www.redbridge.gov.uk/redbridgeyouth?utm_source=redbridge_life&utm_medium=friendly_url&utm_campaign=youth


TTEESSTT UUNDEETTECCTTAABBLLEE PrrEEPPCCOONNDDOOMMSS

London Borough of

Terrence Higgins Trust: www.tht.org.uk 020 8069 0100

HIV online testing website: www.test.hiv

Barking, Havering and Redbridge University Trust (BHRUT)
Outpatients East, Barking Hospital, Upney Lane, Barking 

020 8924 6571 / 020 8924 6547

Local HIV Support Service
Positive East: www.positiveeast.org.uk

020 7791 2855

For further information go to: mylife.redbridge.gov.uk/hiv-and-aids

Local HIV Services:

L O N D O N  H I V  P R E V E N T I O N  P R O G R A M M E :  P R O U D L Y  S U P P O R T E D  B Y  L O N D O N  B O R O U G H S
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Usual day of collection Revised day of collection

Monday 22 April Tuesday 23 April

Tuesday 23 April Wednesday 24 April

Wednesday 24 April Thursday 25 April

Thursday 25 April Friday 26 April

Friday 26 April Saturday 27 April

Refuse and recycling collections: Easter Bank Holiday 2019

Three of London’s iconic food markets 
could be moving to Redbridge under 
bold plans revealed by the council.

The City of London want to consolidate 
Billingsgate, Smithfield and New 
Spitafields into a single wholesale venue 
to secure their long-term success.

Redbridge is one of the contenders and 
has proposed a 162-acre site in Fairlop  
to house the historic markets.

The Redbridge site is the only one large 
enough to realise the City’s vision for a 
state-of-the-art modern facility to house 
all three markets and give them the space 
to thrive, whilst remaining within the M25.

As well as the M25, the site benefits from 
excellent road connectivity via the A12, 
A13 and M11, making it the ideal location 
for the markets to maximise distribution 
to catering and hospitality businesses 
across London and the South East.

If successful, the Redbridge bid could 
create up to 3,500 local jobs alongside 200 
new SMEs and businesses. These will be 
supported by the planned on-site training 
academy to support the skills needs of 
businesses and offer career opportunities.

With a predicted combined turnover  
of around £800m, the markets would 
naturally bring wider economic benefits 
to the local area, including business rates 
which could amount to £500k.

The council wishes to see a sustainable 
scheme on the site which would be 
considered an exemplar eco-development. 
One of the key elements of its vision is for 
the site to be carbon positive and produce 
energy from waste, including bio-fuel 
technology whilst also making net 
additions to the habitat through extensive 
planting, landscaping and green roofs.

Council bid could create up to 3,500 local jobs alongside 
200 new SMEs and businesses

Historic food markets could be moving to the borough
Council Leader Cllr Jas Athwal said:

“Redbridge is open for business and we’re very excited to propose 
Fairlop as the next potential home for three world-famous markets. 
Building upon the arrival of the Elizabeth Line later this year, we 
already have an established and bold strategy for growth in 
Redbridge that makes us the perfect partner to support the City  
of London’s vision for the future relocation of its markets. Local 
residents would welcome the creation of a large number of jobs  
in the area as well as the opportunity for an on-site college aimed  
at training up new employees to work in the industry.”

Keith Prince, London Assembly Member for Redbridge and 
Havering, said:

“Redbridge has a proud agricultural history which makes the site  
in Fairlop the natural choice to re-locate Billingsgate, Smithfield and 
New Spitalfields markets on to one state of the art modern wholesale 
facility. There is a unique opportunity here to educate the public 
about the “farm to fork” cycle with sustainable year-round food 
growing just metres from where it would eventually be sold thanks 
to plans for on-site processing, packing and production facilities.  
This site in Fairlop is a once in a lifetime opportunity to create a 
long-lasting legacy for both the City of London Markets and 
Redbridge. The vision to bring on to one site, three large wholesale 
markets, retail space, education facilities as well as processing and 
distribution facilities is unprecedented on this scale.”

Ilford North MP Wes Streeting said:

“The re-location of these three iconic markets will deliver the best  
of both worlds for the City of London and Redbridge. By providing a 
site that is carbon positive and has the capacity and transport links  
to secure the long-term future of the markets, this eco-development 
could also create thousands of jobs as well as bring c£800 million of 
investment to the local area. I fully support the green credentials of 
the proposals and the innovative ideas such as energy from waste, 
bio-fuel technologies and food waste being recycled into compost 
for use by nearby farms. These proposals demonstrate a bold vision 
which we believe will resonate with market traders and customers alike.”
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FREE  
pen with 

every  
enquiry

Funeral Plans from your local, family run funeral director

Collier Row & Havering-atte-Bower
309 Collier Row Lane RM5 3ND

01708 724064

Harold Hill & Brentwood
64 Chippenham Road RM3 8HX

01708 376472
Or

Harold Wood & Hornchurch
43 Station Road RM3 0BS

01708 343286

Chigwell & Hainault
45 New North Road IG6 2UE

020 8501 1735
Or

Save your family worry and 
expense with a Funeral Plan from 
Harold Wood Funeral Services.  
It’s an easy, thoughtful way to 
plan ahead and beat rising costs.

A thoughtful way  
to plan ahead 

 Peace of mind for you and 
your family   

 Specify your wishes in advance

 Protection against rising 
funeral costs 

Call 0800 731 1855 • Home or Office Appointments • www.hwfunerals.co.uk
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To advertise in  
Redbridge Life contact:  

redbridgelifeads@redbridge.gov.uk 
or call 020 8708 2282

RedbridgeLife

0208 1333 786
info@taxdirect.uk.com, www.taxdirect.uk.com
205 Ley Street, Ilford, IG1 4BL

 • Company Formation & Statutory Accounts
 • Bookkeeping, VAT and CIS Returns
 • Self-Assessment & Partnership Tax Returns
 • Payroll and Pension Services
 • Capital Gains & Inheritance Tax
 • Tax Investigations & Due Diligence
 • Software Support & Training
 • Free Initial Consultation and No Hidden Cost
 • Highly Client Focused
 • Unlimited Phone Support

WE NEED YOUR VIEWS ON WALTHAM FOREST’S  
PROPERTY LICENSING SCHEME PROPOSALS

Visit: walthamforest.gov.uk/propertylicensingconsultation to find out more 
and to have your say.

Your views about what’s happening in a neighbouring borough

Nearly four in 10 households in 
Waltham Forest live in homes rented 
in the private sector. Waltham Forest 
Council is proposing to continue to 
license most privately rented properties 
in its borough to improve property and 
management standards and to help 
tackle anti-social behaviour associated 
with this housing sector.

The current Property Licensing Scheme 
in Waltham Forest ends in March 2020 
and Waltham Forest Council is consulting 
about two new licensing schemes that, 
if they were introduced, would come into 
effect from 1 April 2020.

We want to hear from landlords and 
their agents, tenants already living 
in the private sector and from other 
residents, both in Waltham Forest 
and in neighbouring boroughs, about 
these proposals. We are running an 
on-line consultation, where you can 
view information about the proposed 
schemes and complete a questionnaire 
to tell us your views. The consultation  
is open now and ends on Monday  
29 April 2019.

mailto:Redbridgelifeads%40redbridge.gov.uk%20%20?subject=
mailto:info%40taxdirect.uk.com?subject=Information%20About%20Tax%20Direct%20Limited
http://www.taxdirect.uk.com
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“Being a Member of Youth Parliament (MYP) has been an extremely  
surreal experience which has enabled me to enter the world of politics  
and instigate positive change. At first, one wouldn’t classify me as a 
confident individual or a good public speaker however the opportunities 
that have been offered to me through the role of MYP, my confidence  
levels have experienced a great increase and I have challenged myself to  
be a more socially-active person who strives for positive change and youth 
voice. One of the highlights of my year has to be in November when I was 
given the chance to deliver a speech regarding the centenary of World War 
One. I was chosen out of many MYPs from all over the UK. I cannot describe 
how ecstatic I was. Additionally, I felt extremely honoured to provide a  
voice to the honourable people who fought with the primary intention of 
preserving the unity of the United Kingdom. My speech was commended 
by John Bercow, Andrea Leadsom and several MPs. Speaking at the dispatch 
box in the House of Commons provided me with an essential spark of 
motivation to have a political career myself. Additionally, another highlight 
of my term was our Make Your Mark victory. This is one of the UK’s largest 
youth referendums. It gives young people across the country a say on  
what is to be debated on the green benches of the House of Commons by 
Members of Youth Parliament. Moreover, this year, Redbridge Youth Council 
worked immensely hard to provide Redbridge young people with a chance 
to vote. We devoted half of our summer holiday to go out to the young 
people in the public and obtain votes. We also reached out to the majority 
of schools in Redbridge and ensured that they all participated; and our  
hard work paid off! We obtained a 98% percentage voter turnout, the 
highest ever recorded in UK Youth Parliament. To conclude, being  
MYP has essentially changed my life. It has made me 
more of a politically-active individual who wants to 
change society for the better.” 

Ali Raja  
(Redbridge Member of  
Youth Parliament)

Members of Youth Parliament have their say

Redbridge Youth Council

“February 26th 2018: the evening that changed my life forever. I am truly 
grateful for such an amazing opportunity. Prior to being a MYP, I had been 
involved with Redbridge Youth Council for three years. I have had the  
best time ever with several opportunities to grow as an individual from 
becoming a better listener to being able to lead and work in a team. As  
well as Make Your Mark, I am truly proud of my work towards my manifesto. 
One of the first achievements for me was presenting my motion around 
sexual harassment in schools to MYPs from all around the UK. Although it 
was very terrifying and nerve racking, I was delighted by the outcome and 
support around the room. It was a great feeling to know that my motion 
had been passed onto the UK Youth Parliament’s manifesto. A few months 
later, I held a mental health workshop called ‘Peace of Mind’ in partnership 
with North East London NHS Foundation Trust and Sky Sharma Foundation 
in November which was a huge success and helped young people learn 
about the pressures of exams and how to cope with exam stress. One of  
my last aims was to help young people with work experience. After several 
discussions with the Youth Council, in January 2019, I was able to team  
up with Redbridge Connexions to deliver a workshop around CV writing.  
I am truly happy and amazed by all the work Ali and I have achieved this 
year and I hope that the future MYPs will continue in such a way. 

Both Ali and I feel lucky to have been given the chance  
to do so many things and we are very thankful and  
appreciative to all the people that voted us into  
position and we sincerely hope that we have  
made them happy and proud.”

Kishan Sharma  
(Redbridge Member of Youth 
Parliament)

redbridgeYOUTH 

council
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Don’t let BURGLARS take your GOLD

A full years box rental from only £84

Rent a SAFE DEPOSIT BOX today!

www.BankLockers.ukCall 0208 050 8910 or visit 
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Sovereign Safe Deposit Centres, Ilford Branch, Kinfauns House, 51-53 Goodmayes Rd, Ilford IG3 9UF

Limited boxes available at our ILFORD (Goodmayes) branch
Total security for your valuables
Free access 7 days per week (No appointment necessary)
Private secure (members only) carpark






Sovereign Safe Deposit Centres is a privately limited company registered in England and Wales (No. 08944490). FCA Registration Number 618654.
Certified Member of the Safe Deposit Association and Safe Deposit Federation. 

*

* Based on a 5 year rental paid upfront for a XS size box.  Does not include box setup fee. One and three year rentals also available.  

Proudly supporting our local community

A local disability charity - www.vibrance.org.uk


