Redbridge Homes Customer Guidance

Redbridge Homes - Customer Guidance for using
the bidding site
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Accessing the Redbridge Homes Bid Site

You can access the Redbridge Homes bidding site through the Redbridge website or
through this link. All information about the housing register and bidding for properties is
available on the website.

Bid for council housing >

To be able to bid, you must be on
Redbridge's housing register

On the website, there is a link for the bidding site.
You will see the Customer Landing page.

To access your account and view any eligible properties, please select the LOGIN tab on
the main menu bar.
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Anyone can apply to Redbridge Homes but you may not be eligible or qualify for
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London Borough of Redbridge and partner Registered Housing Providers.
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https://www.redbridge.gov.uk/housing/find-a-home/bid-for-council-housing/
https://homes.redbridge.gov.uk/
https://www.redbridge.gov.uk/housing/find-a-home/
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Emails have been sent to all eligible applicants with the HHID and password
needed to login.

Frequently Asked Questions  Mutual Exchange  Login

Customer login Home » Customerlogin

Registered users login here

Household ID

Password *

Login Can't access my account?

Enter your Household ID (HHID) and your password and select Log in.
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Customer lOgin Home » Customer lagin

Registered users login here
Household ID ™

107050

Password *

Login Can't access my account?
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Welcome

If you have a LIVE application for the Redbridge Homes housing register, you will see the
Welcome page and a message saying Applicant logged in successfully.

Redbridg

London Borough of e* Mutual My e

Home » Welcome page

Welcome page

|  Applicant logged in successfully

Welcome to Redbridge Homes Bidding Site

Go to myaccount

Select Go to my account.

You will see the My account page.
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My Account

From this page, you can see available and eligible properties, make a bid, set bid
preferences and update your details.

Redbridge* Frequenty Asked Questions  Mutuel Exchange  Myaccount  Log out

Home » Myaccount

My account

Account details

Aoplicant 1D

g

Bedroom eligbitty
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In the Account details, there is information about the main applicant, including the
applicant status, the qualifying date and the bedroom/bedspace requirement. This
relates to the properties you can bid for. The Applicant band is also shown.
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Looking for suitable properties

From My account, select See all properties.

Frequently Asked Questions  Mutual Exchange  Myaccount Logout

My account Home » Myacoount

Bid preference Inbox My current bids My previous bids What are my chances Property alert See all properties

You will see the search screen. Select Search.

All eligible and suitable properties will be shown. The screen will show the number of
suitable properties that you could bid for.
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Redbridge* Frequently Asked Questions  Mutual Exchange
Search for properties Hams » Myaczaunt » Search for properties
Basic search v

Redbridge property search results

Therais 2 properties matching your criteria.

i Type: Becsit | Bedspaces: 2

o image =t .

found for this property Current Bids 0 I Garden: N
Sheltered Housing | Floor Level 2

£124.76 Full property details

Churchfields

28 Priory Close, Churchiields. £18 26T

AdvertNo: RE4504 I Type: Flat | Bedspaces: 2

Postcode: E12 20T 1 Current Bids 0 ] Garden: N

Lift ¥ 1 Shettered Housing ¥ | Figor Level 2
1

Bidding restriction:
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Placing a bid

Select Full property details next to the property you want to view and possibly bid on.

Red Briélée*

Search for properties Hame »

Basic search

Redbridge property search results

There is 2 properties matching your criteria.

Loxtord

46 Fernways, Cecil Road, 1G1 2EL

AdvertNo: R21Z7

| Type: Bedsit | Bedspaces: 2

fou Pastcade: 161 2E l Current Bids 0 I Garden: N
Lift 1 | Sheltered Housing | Floor Level 2
Bidding restriction: 1 1

Available Churchfields

28 Priory Close, Churchfields, £18 26T

- AdvertNa: RE4504 1 Type: Flat | Bedspaces: 2

found for this property Posteode: £13 20T 1 Current Bids 0 I Garden: N
Lift ¥ | Shettered Housing | FloorLevel 2
Bidding restriction: 1
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The key facts and full details on the property are shown.

View the property information and if this is suitable for you and you want to place a bid,
select Place a bid.

Redbridge* Frequentty Asked Questions  Mutual Exchange  Myaccount  Log out

@ Back

LBR

@ 46 Fernways Cecil Road llford Essex 1G1 26L

No image
found for this property




