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1. ENGAGEMENT TODAY

“
one of three categories – retirees and people 
with time on their hands, people who stand to 
lose something of value to them and people who 
are passionate about a cause or issue

”
Not representative of the broader population

http://thoughts.arup.com/post/details/304/planning-technology-improves-engagement
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http://www.cityofsound.com/blog/2015/04/planning-notices.html

Reach
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1. ENGAGEMENT TODAY
Complexity
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1. ENGAGEMENT TODAY
& Other reasons...
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3. WHAT’S NEEDED?

● Recognition of the need to depart from the status quo
○ “Not good enough now… but that’s a ‘nice-to-have’ that we cannot afford” 

● Culture change that encourages creative solution-seeking -- ‘Why not minecraft?’
● Buy-in from public sector leadership

● More Open Data -- empower citizens, encourage innovation
● Commitment to digital literacy
● Conversations about the planning system, not just the planning notice
● Conversations (like the one this evening) about democracy
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3. WHAT’S NEEDED?



“
When participation meets the expectations of today’s citizen, 

  those citizens will get involved.

” 
2006 Joseph Rowntree Trust Power Enquiry

Thank you.


