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Results Summary 
Introduction 

In 2010 City of London (CoL) began to carry out two new types of visitor survey. The observation surveys 

are enabling us to calculate a best ever estimate of how many visits are being made to Epping Forest, the 

type of people who are and are not visiting, the activities they engage in and which parts of the Forest are 

well and less well used.  The questionnaire surveys are helping us to understand more about where our 

visitors are coming from, which sites they choose to visit most often and their suggestions for how the Forest 

and their experience of if it could be improved. The surveys are providing the City of London Corporation 

with information that helps them to manage the Forest in such a way that protects it special qualities whilst at 

the same time ensuring that as wide a range of people as possible can experience those special qualities. 

 

This is a summary report of the 2011 visitor survey results.  It includes some comparisons with the 2010 

results.  The 2011 questionnaire survey was responded to mainly by people living close to the central and 

southern boundaries of the Forest.  The sample was answered by slightly more females than males, but a 

smaller proportion of people in the under 20 and over 65 age groups and from minority ethnic groups, than 

lived in the 2km catchment around the Forest's boundaries (according to the 2001 Census statistics).   

 

Full details of the observation and questionnaire surveys can be obtained from the Branching Out project 

team at CoL. 

 

Number of visits in 2011 = 4.7 million 

For the observation survey, staff and volunteers counted and mapped the location of 3,015 visitors across six 

sites over 50 hours during the summer of 2011.  With the addition of the survey figures for the five sites 

observed in 2010, we now have observed visit figures for 11 of the 29 discreet sites that make up Epping 

Forest (see Table 1). The 2011 results have allowed us to amend our original estimates for the remaining 18 

sites, according to whether they are likely to receive very low, low, medium, high or very high numbers of 

visits.   

 

Table 1: Estimate of Total Forest Usage 2011 (excluding special events and web hits) 

 

Site Name 

Populari

ty 

Rating 

Est. Annual 

No. Visits 

Observed 

usage pa Comment 

Ambresbury Banks 1 74,547 74,547 2010 Survey Route 

High Beach/Pillow Mounds 4 279,062 279,062 2010 Survey Route 

Wanstead Park 3 216,906 216,906 2010 Survey Route 

Connaught Water 3 205,469 205,469 2010 Survey Route 

Chingford Plain 3 229,376 229,376 2010 Survey Route 

Wanstead Flats 5 395,263 395,263 2011 Survey Route 

Hollow Ponds  5 429,420 429,420 2011 Survey Route 

Fairmead Bottom & Almshouse Plain 4 256,740 256,740 2011 Survey Route 

Bury Wood 3 166,680 166,680 2011 Survey Route 

Loughton Camp 1 63,195 63,195 2011 Survey Route 

Lower Forest 1 30,540 30,540 2011 Survey Route 

Bushwood & Reservoir Wood 2 100,000  2012 Survey Route 

Highams Park & Hatch Plain 3 200,000  2012 Survey Route 

Pole Hill 2 100,000  2012 Survey Route 

Yardley Hill & Yates Meadow 2 100,000  2012 Survey Route 

Barn Hoppitt 3 200,000  2012 Survey Route 

Strawberry Hill Pond Area 2 100,000  2012 Survey Route 

Lords Bushes & Knighton Woods 3 200,000  2012 Survey Route 

Gilbert Slade & Walthamstow Forest 1 <75,000    

Woodford Green 3 200,000    

Whitehall Plain & Hatch Forest 2 100,000    

Fernhills & Truelove’s 1 <75,000    

Honey Lane Quarters 2 100,000    

Wake Valley 2 100,000   



 

2011 Visitor Survey Results Summary 

Alison Millward Associates 6.6.12 

Great Monk Wood 2 100,000    

Hangboy Slade & Jacks Hill 2 100,000    

St Thomas's Quarter 2 100,000    

Warren Plantation 1 <75,000    

Epping Thicks 2 100,000    

 TOTAL 4,472,198 2,347,198 11 sites (2010-11) 

     

Assigned level of use:    

Very low level of use 1 <75,000  

Low level of use 2 100,000   

Medium level use 3 200,000  

High levels of use 4 300,000  

Very high levels of use 5 >325,000  

 

Our aim is to complete observation surveys on all 29 sites by 2014 and to repeat the survey on sites where 

there have been major capital investments in recent years so as to be able to check whether these investments 

have increased the diversity of their visitors, and particularly those who have found it difficult to visit the 

Forest in the past. 

 

To the combined total of these (actual and still estimated figures (4,472,198) we have added the number of 

people we know to have attended events and activities and visited the website during 2011 (256,585 - see 

Table 2), to calculate our latest rounded down estimate of 4.7 million visits.   

 

Table 2: Visitor Statistics for 2011 
 

Details Visits 

170 events 11,900 

Visits to the Field Studies Centre 23,000 

Events led by the Centenary Trust 3,600 

Discovering Epping Forest sessions 4,500 

Visits to Queen Elizabeth’s Hunting Lodge 23,219 

Visits to the Epping Forest Visitor Centre 28,560 

Visits to The Temple 12,218 

HLF Forest Introduction Events 701 

Volunteers (234 in roles + 145 one-off volunteer workdays) 379 

Visits to Chingford Golf Course 24,000 

Football (last year + 750 from summer tournaments) 73,414 

Web hits 51,094 

TOTAL 256,585 
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Table 3 provides a summary of some of the usage findings from the six sites observed in 2011.  
 

Table 3: Observation survey results at six sites in summer 2011 

 
 Visits pa Busiest times Spread Car parking capacity 

Bury Wood 166,680 mid-morning & 

mid afternoon 

On paths Adequate at Bury Road 

Fairmead 256,740 mid-late afternoon On paths Inadequate at Hill Wood at 

weekends 

Adequate at Fairmead Oak. 

Fairmead Turnaround rarely used 

Hollow Pond 429,420 mid-late afternoon On paths to the 

south of Hollow 

Pond and across 

the grasslands 

to the east 

Adequate at the Lakeside Diner, 

sometimes busy at the Forest 

School and Snaresbrook Road, but 

inadequate during the afternoons at 

the Boat House. 

Loughton Camp 63,195 mid afternoon at 

weekends 

On paths and 

mostly in the 

northern part of 

the site 

Adequate at Mount Pleasant 

Lower Forest 30,540 late afternoon  Mainly on paths 

but also around 

the car park and 

lake  

Adequate at The Woodyard 

Wanstead Flats 395,263 later afternoon and 

evenings 

Across the site More than adequate at Jubilee Pond 

and Centre Road  

Alexandra Lake was closed 

 

Among the more heavily wooded sites in the Forest, Bury Wood was used more than others such as 

Ambresbury Banks and Loughton Camp.  The figure for Wanstead Flats, whilst the second highest, does not 

take into account the many thousands of league footballers and their spectators who make use of the site 

during the football season.  This figure should therefore be considered to be a significant under-estimate, 

even though we also observed a substantial number of people playing football informally during the summer 

off-season when the 2011 survey was carried out. 

 

The annual visits to Hollow Pond were similarly higher than expected and made this site the most popular of 

all 11 sites observed so far.   

 

Mid afternoons and (in some of the most popular sites) late afternoons proved to be the busiest times and 

particularly so at weekends.   Weekend use was two to three times higher than during the week at most of 

these sites.  Hollow Ponds was almost as popular during the week as at weekends, perhaps in part reflecting 

the use of the refreshment facilities and car parks by the lake for passing business people, bikers and school 

run families. 

 

Spread 

The patterns of use observed in 2010, whereby people tended to stick to the paths through the more heavily 

wooded sites and beside lakes, but were happy to spill out over the grasslands, was confirmed by the patterns 

of use observed at the 2011 sites. 

 

The map of Loughton Camp in Fig.1 overleaf shows how use is concentrated in the northern part of the site 

(closest to the car park at Mount Pleasant and the facilities at High Beach) and along the rides.  The 

relatively low numbers observed in the southern section, which had been assumed to be a major gateway into 

the Forest for people from Loughton, was a surprise, as was the lack of people visiting the ancient monument 

itself. 

 
 

Fig 1 All visitors to Loughton Camp 
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Fig 2 All visitors to Hollow Pond 

 
Fig 3 Cyclists at Fairmead 
 

The pattern of use at Hollow 

Pond in Figure 2 clearly shows 

the intense concentration of 

large numbers of visitors 

around the southern shores of 

the lake, across the grasslands 

to the east and along the paths.  

It also shows far fewer visitors 

along the northern shores and 

all the way northwards up to 

Snaresbrook Road. 
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Figure 4 shows both the scattered distribution of all users and females too, right across Wanstead Flats and 

even in the central section which is largely dominated by footballers throughout the year. A clear 

concentration of users around the southern and western shores of Jubilee Pond is also evident.  

 

Fig 4 Gender patterns at Wanstead Flats 

 
Detailed observation survey reports have been produced for each of the sites surveyed in 2011 and can be 

made available on request. 

 

Who visits and who does not 

Figure 3 shows a clear 

concentration of cyclists 

along the rides to the west 

of the Fairmead area, and 

clusters of other users 

around Fairmead Oak and 

the Hill Wood tea hut. 
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Previous surveys have shown that those living within 2kms of the edge of the Forest comprise at least 95% 

of all visitors. Table 4 below describes the profile of the 435,408 people living within this catchment as 

calculated from the 2001 Census figures. 

 

Table 4: The 2km Catchment Profile 
 

 % 

Male 49% 

Female 51% 

under 20s 27% 

20-44 40% 

45-65 21% 

over 65 13% 

White 65% 

Mixed 3% 

Asian 21% 

Black 10% 

Chinese/Other 2% 

Disabled/limited by illness 16% 

 

Two thirds of the 2km catchment population lived around the southern half of the Forest, as did two thirds of 

our 2011 questionnaire survey sample.  

 

Table 5: Observation survey results - user profiles 

 
 Gender split 

Male:Female 

% visiting 

alone 

% with a 

dog 

Diversity  

Bury Wood 52%:48% 19% 21% Mainly White (95%) 

No disabled 

Fairmead 72%:28% 14% 8% Profile heavily skewed by high numbers of 

male bikers at the Hill Wood tea hut 

Low proportions of people from minority 

ethnic groups or with a disability 

Hollow Pond 59%:41% 27% 9% Fairly representative of the 2km catchment, 

except for the gender split in favour of 

males 

Some disabled users 

Loughton Camp 59%:41% 16% 14% Mainly White (87%) and low proportions 

of under 5s and over 65s  

No disabled 

Lower Forest 71%:29% 28% 11% Mainly White (97%) 

Popular with all ages and male anglers but 

low proportion of females  

No disabled 

Wanstead Flats 70%:30% 28% 17% More diverse than the surrounding 

population with a very high proportion of 

Black people (27%), a high proportion of 

under 20s but very low proportions of 

females and over 65s 

Some disabled users 

 

Of the six sites surveyed in 2011, Hollow Pond and Wanstead Flats attracted the greatest diversity of visitors, 

comparable to the profile of people living within the 2km catchment. All the sites surveyed so far in the 

northern parts of the Forest have been dominated by visitors from White backgrounds, but then so too is the 

2km catchment around these sites.   
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For wooded areas the fairly even split between males and females at Bury Wood and Loughton Camp is 

encouraging, as it suggests that women were not being put off from visiting these less well used parts of the 

Forest.   

 

The low proportions of over 65s and the very low numbers of people with an observable disability at most of 

the 11 sites (other than at Connaught Water) is of concern, suggesting that the City ought to consider what 

more it might do to improve access for such people so that they too might enjoy the benefits that others do.  

 

Car parking 

The car parking figures in Table 6 indicate that there was generally sufficient capacity at most car parks 

throughout the summer of 2011 except at the Fairmead tea hut at weekends and at the various car parks 

around Hollow Pond. 

 

 

Table 6: Epping Forest: Observation Survey Summer 2011 - Car Parking Figures 

         

Bury Wood Weekdays Weekends 

Time period 8-9am 10-11am 2-3pm 4-5pm 10-11am 2-3pm 4-5pm 6-7pm 

Bury Road 16 31 0 13 14 85 27 19 

Date 09-Jun 17-Aug 13-Jul 30-Aug 31-Jul 26-Jun 14-Aug 18-Jun 

x Car park busy to overflowing with this number of cars 

         

Fairmead Weekdays Weekends 

Time period 8-9am 10-11am 2-3pm 4-5pm 10-11am 2-3pm 4-5pm 6-7pm 

Hill Wood (Tea Hut) start 2 

12c 9c 16c 25c 

15c 21mb 

17c 10c 

1mb 31mb 17mb 6mb 66mb 42mb 

Fairmead Oak 1 1 7 2 0 2 0 8 

Fairmead Turnaround 0 0 0 1 0 0 0 0 

Hill Wood 

1 N/R N/R 

18c 

N/R 

19c  

N/R N/R (Tea Hut) finish 9mb 28mb 

Date 16-Jun 05-Aug 22-Aug 29-Jun 30-Jul 09-Jul 21-Aug 26-Jun 

c Cars 

mb Motorbikes 

N/R Not recorded 

xx Car park busy to over flowing with this number of vehicles 

         

Hollow Pond Weekdays Weekends 

Time period 8-9am 10-11am 2-3pm 4-5pm 10-11am 2-3pm 4-5pm 6-7pm 

Snaresbrook Road (start) 8 19 15 14 17 13 21 14 

Forest School 5 7 2 4 4 1 14 0 

Boat House 1 9 11 10 5 13 9 10 

Lakeside Diner 14 22 37 40 30 48 38 30 

Snaresbrook Road (finish) 3 20 14 8 12 19 13 10 

Date 08-Jun 07-Jun 05-Aug 10-Aug 02-Jul 21-Aug 09-Jul 20-Aug 

x Car park busy to overflowing with this number of cars 

         

Loughton Camp Weekdays Weekends 

Time period 8-9am 10-11am 2-3pm 4-5pm 10-11am 2-3pm 4-5pm 6-7pm 

Mount Pleasant (start) 0 4 2 3 4 N/D 5 8 

Mount Pleasant (finish) 1 3 4 0 6 N/D 3 6 
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Date 29-Jun 28-Jul 20-Jun 22-Aug 30-Jul 18-Jun 07-Aug 19-Jun 

N/D No data 

x Car park busy to overflowing with this number of cars.  This car park had capacity for 15 vehicles. 

         

Lower Forest Weekdays Weekends 

Time period 8-9am 10-11am 2-3pm 4-5pm 10-11am 2-3pm 4-5pm 6-7pm 

The Woodyard (start) N/D 1 1 2 1 1 2 3 

The Woodyard (finish) N/D 2 1 3 0 1 2 5 

Date 17-Jun 14-Aug 23-Jun 17-Aug 06-Aug 16-Jul 31-Jul 26-Jun 

N/D No data 

x Car park busy to overflowing at this time. The Woodyard has capacity for 6 vehicles. 

         

Wanstead Flats Weekdays Weekends  

Time period 8-9am 10-11am 2-3pm 4-5pm 10-11am 4-5pm 6-7pm  

Jubilee Pond (start) 0 1 2 0* 1 3 2  

Centre Road 1 1 4 0* 0* 6 9  

Alexandra Lake 0* 0* 0* 0* 0* 0* 0*  

Jubilee Pond (finish) 0 4 5 0* 1 3 3  
Date 15-Jun 26-Jul 23-Jun 11-Aug 10-Jul 25-Jun 21-Aug  

x Car park busy to overflowing at this time.  Vehicle capacities were 10 at Jubilee Pond, 50 

at Centre Road and 40 at Alexandra Lake  
* Car Park Closed  

         

  School term time  

  School holidays  

 

 

 

Where people chose to go and how often 

Between them, the 522 people who responded to the 2011 questionnaire survey visited virtually every part of 

the Forest (as did the 318 respondents in the 2010 survey). 

 

The most popular destinations for the 2011 respondents were High Beach, Wanstead Park, Wanstead Flats, 

Chingford, Connaught Water and Epping - a similar pattern to that in 2010 (see Table 7).  Comparing the 

questionnaire survey findings with those of the observation surveys, it is interesting to note that Hollow 

Ponds (observed to be the most visited site in 2011), comes out as only averagely visited in the questionnaire 

survey.  This may reflect a bias in the higher numbers of questionnaires filled in at the sites with visitor 

centres (High Beach, Wanstead Park and Chingford Plain), so the observation survey results would seem to 

be a better guide of the popularity of sites. 

 

Queen Elizabeth's Hunting Lodge was popular and had been visited by 15% of the sample, compared to 

around 10% for each of the other two Visitor Centres (High Beach and The Temple).   

 

 

 

 

 

 

 

 

Table 7: Questionnaire survey - the places people usually visit 
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Half of the 2011 survey respondents (compared to two thirds in 2010) visited the Forest frequently - either 

weekly or daily - including all ages and most of those with a disability and from BAME backgrounds (see 

Table 8).  Visiting the Forest had clearly become a habit for our sample who we therefore assume know the 

places they visited well.  More than half of the male respondents visited frequently, and slightly fewer than 

half the females. 

 

Table 8: Questionnaire survey - frequency of visits 

 
 

Just over half of the 2011 sample travelled less than 10 minutes to get into the Forest and of them the 

majority usually either drove or walked.  As 71% of those who walked took less than 10 minutes to get into 

the Forest we can maintain our previous conclusion that the Forest, or at least its constituent parts, are used 

much in the same way as an urban park would be by those living within walking or cycling distance of them.  

10.3%

4.0%

15.9%

17.4%

33.1%

19.2%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Less than once a year

Once a year

2 or 3 times a year

Monthly

Weekly

Daily
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There were concentrations of people who usually walked to their chosen parts of the Forest to the south of 

Chingford Plain and around the sites in Wanstead; very few from the north and north eastern areas of the 

catchment usually walked.  

 
Although only 49.3% (41.5% in 2010) of the whole sample usually used a car to get to the Forest, 77% of the 

over 65s were dependent on car travel. Between 2% and 5% of the sample usually travelled to the Forest by 

public transport (bus, tube or train). Only 1.5 % of the sample rode in on horseback.  Some 10% of the 

sample (and of all ages) usually cycled to the Forest. 

 

Why people visit Epping Forest 

Not surprisingly and in line with past surveys, the majority of respondents normally went for a walk, to get 

some fresh air, enjoy the landscape and wildlife around them, to cycle, walk the dog or run.  

Eating/drinking/picnicking and cycling were more popular with males than females. Only 3% of the 2011 

survey mentioned riding a horse. Between 20% and 25% of respondents (and females in particular) 

mentioned visiting with children, to eat/drink/picnic or to relax and think as the activities they normally 

engaged in. 
 

Table 9: Questionnaire survey - what people say they do on a visit 

Just under 10% of the sample engaged in sports and games. 
 



Table 10: Observation survey - what people were observed to do on a visit 
 

 

 

 

 

 

Ambresbury 

Banks 

Bury 

Wood 

Chingford 

Plain 

Connaught 

Water Fairmead 

High Beach 

& Pillow 

Mounds 

Hollow 

Pond 

Loughton 

Camp 

Lower 

Forest  

Wanstead 

Flats 

Wanstead 

Park  

Average 

% 

 2010 2011 2010 2010 2011 2010 2011 2011 2011 2011 2010   

Nos. observed 171 383 466 459 547 611 851 146 63 1025 903   

Walking 35.70% 31.90% 43.30% 48.60% 13.00% 47.10% 32.80% 43.20% 46.00% 27.10% 38.80% 37.05% 

Walking dog 19.30% 20.90% 25.50% 18.70% 7.90% 10.80% 9.00% 14.40% 11.10% 16.50% 24.60% 16.25% 

Cycling 22.20% 20.10% 10.30% 11.10% 12.20% 8.20% 6.50% 23.30% 1.60% 3.30% 4.30% 11.19% 

Running 11.10% 7.80% 2.80% 5.00% 3.10% 0.70% 3.30% 7.50% 3.20% 6.30% 7.00% 5.25% 

Horse Riding 2.90% 5.70% 4.30% 4.60% 2.20% 0.50% 0.00% 3.40% 0.00% 0.10% 0.00% 2.15% 

Through Routing 0.00% 0.80% 0.90% 0.00% 0.70% 0.00% 2.60% 0.00% 4.80% 1.60% 1.40% 1.16% 

Standing 4.10% 3.90% 2.40% 0.20% 19.70% 4.70% 12.90% 0.00% 6.30% 4.70% 4.20% 5.74% 

Sitting 0.00% 7.60% 3.00% 5.70% 41.90% 9.70% 17.40% 4.80% 9.50% 13.70% 12.00% 11.39% 

In pram/buggy 1.20% 0.50% 0.90% 1.70% 0.00% 1.00% 1.30% 0.70% 0.00% 1.20% 1.80% 0.94% 

Football 0.00% 0.00% 1.30% 0.00% 0.00% 4.90% 0.50% 0.00% 0.00% 15.90% 0.00% 2.05% 

Playing 0.00% 0.00% 4.70% 2.40% 0.00% 5.70% 3.30% 0.00% 0.00% 6.90% 0.80% 2.16% 

Fishing 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.10% 0.00% 17.50% 0.00% 1.60% 1.75% 

Other 3.50% 0.80% 0.60% 2.00% 0.00% 6.70% 10.20% 2.70% 0.00% 2.50% 3.60% 2.96% 

 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 99.90% 100.00% 100.00% 99.80% 100.10%   
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When accessing the Forest, how easy is it for you to:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Find your way?

To take a rest?

Use the car parks?

Travel along paths?

Get through entrances?

Very Good Good Fair Difficult Very Difficult

Table 10 from the observation survey shows that walking and walking the dog were the most popular 

activities, followed by cycling and running at the six sites observed in 2011.  Hollow Pond and 

Wanstead Flats (especially around Jubilee Pond) were popular for sitting, standing and taking in the 

view.  Around half the visitors to Fairmead were observed sitting or standing around the tea hut car 

park. 

 

Less than 5% of visitors were observed to be horse riding. High Beach, Wanstead Flats and Wanstead 

Park were the places where people frequently stopped to sit or stand and enjoy the view. 

 

Satisfaction 

First impressions of the Forest were very good, the majority of respondents (female and male) said 

they felt safe.  
 

"We are so privileged to have this wonderful space to visit." 

 

"We live in Victoria Park and have just discovered how easy it is to get to Epping Forest from us.  We love it. 

Wish we had discovered it before." 

 

"The Hunting Lodge is excellent and staff very helpful and friendly." 

 
"I love the guided walks.  All Epping staff are always very friendly and helpful." 

 
"Thank you for the work carried out over the last 10 years, especially the new trees." 

 

 
Table 11: Access 

 

Accessing the Forest, even for frequent visitors, was still not as good as we might have expected 

However, there was some indication of an improvement  with only a quarter (compared to a third in 

2010) considering access to be fair, difficult or very difficult.  The lack of signage (an issue for all 

ages) and places to sit and rest seemed to be the key problems even at the most popular sites; 

entrances and the condition of paths less so.  
 

Almost 70% (compared to only 18% in 2010) of respondents said they did not experience nuisance 

from other users.  Of the rest, between 1% and 8% of respondents mentioned nuisance caused by dogs 

out of control, litter, cyclists, dog fouling or horse riders. The experience of nuisance was felt by 
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people from across the catchment, but we have no explanation for the welcome reduction in the visitor 

experience of nuisance in 2011. 
 

"I feel that Wanstead Flats needs a dog warden and more dog bins in general.  There is too much rubbish left by 

drinkers." 

 

The facilities and services on offer in and around the Forest were generally rated well by these 

respondents though there was some indication that there was room to improve the offer on all (as in 

2010) and for children and families in particular.  

 
"How about a family trail?" 

 

"Shame more kids not out during the summer holidays." 

 
"As a regular user of the park to walk my dog I would like to cycle with my family.  It would help us all to get 

some exercise." 

 
"A wooden play area for Wanstead Park." 

 
"Closing the car park at Aldersbrook is a seriously flawed strategy for coping with a few incidents.  The rest of 

us have been punished for the careless actions of a few youths. WHY? Deal with the miscreants [do] not punish 

the law abiding users." 

 

Table 12: Visitor satisfaction 

 

Suggestions to improve the visitor experience 

It is difficult to make conclusive judgements about where people would like to see their suggested 

improvements but several respondents (and those living furthest away from the Forest in particular) 

requested: 

 more refreshments facilities at Wanstead Park, Wanstead Flats, Connaught Water and High 

Beach 

 more seats at all the most popular sites 

 more directional signage at Wanstead Park, High Beach, Connaught Water and Wanstead 

Flats 

 more facilities for children and families at Hollow Pond and Wanstead Flats 

 more public transport from High Beach, Loughton and Theydon Bois 

How would you rate us on the following?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Promotion and marketing

Management planning

Design and appearance of Forest infrastructure

Community involvement

Educational information

Standards of cleanliness and maintenance

Health and safety

Care and preservation of heritage features

Management of the natural environment 

Your first impressions of the Forest

Very Good Good Fair Poor Very Poor
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 better dog control at Wanstead Park and Wanstead Flats. 

 
"Can the Wanstead Grotto be opened to the Public or at least the fences so that the view across the ornamental 

water can be appreciated?" 

 

Whilst word of mouth was the most popular way people of all ages found out information about the 

Forest (as it had been in 2010) 23% used the website and 5% (and of all ages) used social media.  

 

Continuing concerns 

Whilst the vast majority of respondents expressed views that the Forest should be kept as natural as 

possible and not turned into a "glorified park", it was also clear that an ongoing lack of certain 

facilities and services was detracting from people's enjoyment of the Forest: 
 

"More seats required." 

 

"More toilets needed through the Forest and more children's playground activities." 

 
"The AFA want cycling to be permitted across Wanstead Park from Northumberland Avenue to Warren Road on 

the existing vehicle path." 

 

"Sanctioned bike events." [ie officially approved events] 

 

There were requests by the anglers to clear the excessive weed from Perch Pond and Ornamental 

Water at Wanstead Park and for more notice about the availability of fishing at Theydon Pond. 

 

There continued to be a keen appetite for community engagement in caring for and enjoying the 

Forest: 

 
"Alexander Lake - bad rubbish not cleared enough.  Happy to help out." 

 

"Considering the Community Development has had a full time member of staff for several years now and that I 

live in the second most deprived estate within Epping Forest, I feel sad that I have never seen a poster on the 

Oakwood Hill Estate, or been leafleted or have heard ..." 

 

"Please bring back the cows to Wanstead Flats.  Happy to support any plans to do this." 

 

For some requests there were as many in favour as against.  In this category came the issue of signs:  
 

"Sign posts are vital - more needed !!!!" 

 
"Please don't 'improve' the Forest with signs - it is great as it is." 

 

Action 

The results of the observation and questionnaire surveys have been fed back to CoL and into action 

plans for each of the six sites observed in 2011. 

 

2012 Visitor Surveys 

The questionnaire survey will be run again in 2012 and observation surveys will take place at: 

 

Barn Hoppitt     Lords Bushes & Knighton Woods 

Bushwood & Reservoir Wood   Pole Hill & Yardley Hill 

Highams Park     Strawberry Hill Pond 
 

 


