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Help us create great streets and neighbourhoods 

Important information  
for residents living in flats



Your bed

Your fridge*

Your sofa

Your responsibility

Your table

Your microwave

Your TV

Use our free bulky waste  
collection service 
book online at www.redbridge.gov.uk  
and search bulky waste. 
*(American style fridge/freezers cannot be collected)

What is bulky waste?
Bulky waste is large items  
householders no longer want or need,  
but that we are not able to take away  
as part of your everyday rubbish collection.
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Enforcement Officers will take action 
against untidy front gardens and  
waste left on the Highway



 items will be collected on the day after the doorstep 
rubbish and recycling collection in your area

 items left out for collection must be in the front of the 
property, in the communal bin shed in the case of blocks 
of flats, by 7am on the agreed day of collection

 if you are using a communal rubbish area to leave the 
items for collection please tell us if there are special 
arrangements to gain entry
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Collection process

Book a free collection by visiting  
www.redbridge.gov.uk or calling the customer 
contact centre on 020 8554 5000

Visit www.redbridge.gov.uk to report fly-tipping  
or untidy front gardens



Help us identify the people  
who are responsible for 
rubbishing our streets

Witnessed anyone illegally 
dumping rubbish? 

Report all fly tipping  
confidentially online at  
www.rebridge.gov.uk/report-it 

Anyone caught fly-tipping  
may be issued a £400 fixed 
penalty notice.
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If you fail to comply the council may issue you 
with a £400 Fixed Penalty Notice under Section 
33(1)(a) and 33ZA of the Environmental Protection 
Act 1990, or we may refer the matter to our Legal 
Department. The offence is punishable by a 
maximum fine and/or 12 months imprisonment if 
convicted in a Magistrates Court.

All household waste must  
be placed inside the bin

Do not place any rubbish 
outside or around the bin



 

What materials are collected for recycling  
at the Reuse and Recycling Centres?
The following materials can be recycled at the centres. 
All items for recycling should be clean and dry wherever possible.

Recycling
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What materials are collected for reuse  
at the Reuse and Recycling Centres?

Reuse

Bikes are sorted and
refurbished by local
charities for donation
or resale at low cost

Books are donated
to local charities for
resale at low cost

Furniture is sold on at  
low cost by local charities
(We can only accept soft
furnishings with fire safety
labels still attached)

Empty gas bottles
are sent back to the
distributor for reuse

Paint is donated to
a local charity which
sorts and sells it at
low cost

Reusable shoes and
textiles are donated
or sold on by a local
charity

Printer Cartridges
are sent back to the
manufacturers to be
refilled and re-used

We may introduce the collection of  
new materials in the future.
For further information about this  
and the recycling and reuse
charities we work with please visit 
www.recycleforyourcommunity.com
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Where are the Reuse and Recycling 
Centres and when are they open?

Chigwell Road RRC
Chigwell Road, Woodford Bridge,
Essex IG8 8PQ
Opening hours:
7.30am - 4.30pm, Monday to Friday
8am - 4pm, Saturday & Sunday
NO TRADE ACCEPTED

Gerpins Lane RRC
Upminster, Essex RM14 2XR
Opening hours:
7am - 5.45pm, daily

Jenkins Lane RRC
Jenkins Lane, Newham,
Essex IG11 0AD
Opening hours:
7.30am - 5.45pm, daily

Frizlands Lane RRC
Rainham Road North,  
Dagenham, Essex RM10 7HX
Opening hours:
7.30am - 4.30pm, Monday to Friday
7.30am - 4pm, Saturday
8am - 4pm, Sunday
Trade waste:
7.30am - 4pm, Monday to Sunday

For bank holiday opening hours, detailed
maps or further information please contact
Shanks East London on 0800 389 9918
www.recycleforyourcommunity.com

Redbridge Havering

Barking & 
DagenhamNewham


